
SELF SUFFICIENCY REFERENCE GUIDE 
RESOURCES FOR THE HOMELESS AND LOW INCOME PEOPLE IN LANCASTER COUNTY, PA 

 
SHELTERS 

CRISPUS ATTUCKS 
     407 Howard Ave. Lancaster              394-6604 
LANCASTER SHELTER FOR ABUSED WOMEN 
    Call for appointment (women & children)            299-1249 
WATER STREET RESCUE MISSION 
    210 S. Prince St. Lancaster              393-7709 

 
TRANSITIONAL HOUSING 

BETH SHALOM (Single moms age 16-22) 
    47 N. Lime St. Lancaster               399-9980 
CLARE HOUSE (women & children)  
     342 E. Chestnut St. Lancaster               291-8967 
HARB  ADULT 
     105 E. King St. Lancaster               397-0156  
JUBILEE HOUSE  
     450 East King Street, Lancaster                            397-5182 
MILAGRO HOUSE  (women & children) 
    320 S. Christian St. Lancaster              392-1101 
YWCA (women & children) 
     110 N. Lime St. Lancaster               393-1735 
BRIDGE OF HOPE (women & children 
      24 E. James Street, Lancaster              394-7707
  

HOUSING ASSISTANCE 
COMMUNITY ACTION PROGRAM 
    630 Rockland St. Lancaster               299-7301 
DEPARTMENT OF PUBLIC WELFARE 
     832 Manor St. Lancaster                299-7411 
HOUSING DEVELOPMENT CORPORATION 
    308 E. King St. Lancaster               291-1911 
THE LODGE, INC OF PA,  UPPORTED 
HOUSING & OUTREACH PROGRAM 
401 W. Orange St              392-0257 
TABOR COMMUNITY SERVICES  
    439 E. King St. Lancaster               397-5182 

 
UTILITY COMPANIES/PROBLEMS 

BUREAU OF WATER (city)              291-4805 
COMMUNITY ACTION PROGRAM 
     630 Rockland St. Lancaster              299-7301 
MIDPENN LEGAL SERVICES (assistance with shut offs)    
10 S. Prince St. Lancaster                299-0971 
UGI—GAS               299-7281 
P&L—ELECTRIC     1-800-342-5775 
PUBLIC UTILITIES COMMISSION  1-800-692-7380 
 

INCOME 
DEPARTMENT OF PUBLIC WELFARE 
    832 Manor St. Lancaster                299-7421 
DOMESTIC RELATIONS (support) 
   40 East King Street Lancaster                299-8141 
MIDPENN LEGAL SERVICES  
 (Free legal services for Welfare, SSI, unemployment  comp.) 
 10 S. Prince Street Lancaster               299-0971 
TABOR COMMUNITY SERVICES  
(budget & rental assistance)   
439 E. King Street Lancaster               397-5182              
SOCIAL SECURITY ADMINISTRATION 
    1175 Manheim Pike Lancaster              299-0951 
UNEMPLOYMENT COMPENSATION CLAIMS 
    60 W. Walnut St. Lancaster               299-7711 
 

FOOD AND CLOTHING 
CRISPUS ATTUCKS 
    440 Howard Ave. Lancaster               394-6604 
OFFICE OF AGING (seniors) 
     50  N. Duke St. Lancaster               299-7979 
ST. JAMES CHURCH—BREAKFAST 
    119 N. Duke St. Lancaster               397-4858 

THE SALVATION ARMY 
   131S. Queen Street Lancaster               397-7565 
SPANISH AMERICAN CIVIC ASSOCIATION 
   545 Pershing Ave. Lancaster               397-6267 
WATER STREET RESCUE MISSION 
    210 S. Prince St. Lancaster               393-1986 
WIC—CHILDREN AND WOMEN 
    630 Rockland St. Lancaster               299-7301 
    445 E. King St               295-4883 
    560 Lafayette St               295-4125 

 
EMPLOYMENT 

CAP’S EMPLOYMENT & TRAINING PROGRAM 
    Liberty Place, Lancaster                299-5755 
LANCASTER EMPLOYMENT & TRAINING AGENCY 
& THE JOB CLUB                                
    Liberty Place Lancaster                291-1231 
NEW CHOICES —YWCA 
    110 N. Lime St. Lancaster                393-1735 
OFFICE OF AGING (Ages 50 & up) 
    50 North Dike St. Lancaster                 299-7979 
PARTNERSHIP  
     CRISPUS ATTUCKS                394-6604 
     NEIGHBORHOOD SERVICES              392-2175 
     SPANISH AMERICAN CIVIC ASSOC            397-6267 
     URBAN LEAGUE                394-1966 
 

TRANSPORTATION 
COMMUNITY ACTION PROGRAM 
    630 Rockland St. Lancaster                299-7301 
DEPARTMENT OF PUBLIC WELFARE  
(financial assistance for transportation to jobs/interviews) 
     832 Manor St. Lancaster                299-7411 
DRIVER’S LICENSE CENTER 
     1389 Columbia Ave. Lancaster               299-7670 
EPHRATA AREA SOCIAL SERVICES  
    227 N. State St. Ephrata                733-0345 
RED ROSE TRANSIT AUTHORITY 
    45 Erick Road Lancaster                397-4246 
OFFICE OF AGING (Seniors) 
    50 N. Duke St. Lancaster                299-7979 
 

CHILD CARE 
COMMUNITY ACTION PROGRAM 
  630 Rockland Street Lancaster               299-7301 
CHILDREN & YOUTH  
     900 E. King St. Lancaster                299-7925 
CHILD CARE INFORMATION SERVICE  
     630 Rockland St. Lancaster                393-4004 
FAMILY SERVICE (Deb’s House)  
     516 N. Duke St.  Lancaster                295-9004 
LANCASTER DAY CARE CENTER 
     144 S. Queen St. Lancaster                392-7413 
THE SALVATION ARMY (school age care) 
     131 S. Queen St. Lancaster                 397-7565 
UNITED WAY—DIRECTORY               299-2821 
 YWCA 
     110 North Lime S.  Lancaster                393-1735                                                                                
 

HEALTH SERVICES  
MENTAL HEALTH SERVICES  
CRISIS INTERVENTION 
     1120 Frances Ave. Lancaster                394-2631 
LANCASTER COUNTY MENTAL HEATH & MENTAL 
RETARDATION (MH/MR) 
     1120 Frances Ave. Lancaster                393-0421 
NUESTRA CLINICA, (SACA) 
     545 Pershing Ave. Lancaster             293-4150 
SALUD HISPANA 
     428 S. Queen St. Lancaster                396-1155 



PHYSICAL HEALTH SERVICES  
SEXUAL ASSAULT AND PREVENTION, (YWCA) 
     110 N. Lime St. Lancaster          24 Hours/day   392-7273 
SOUTHEAST LANCASTER HEALTH SERVICES  
     625 S. Duke St. Lancaster             299-6371 
WATER STREET RESCUE MISSION CLINIC  
     210 S. Prince St. Lancaster             393-1986 

 
HOSPITALS 

COLUMBIA—LGH SUSQUEH ANNA DIVISION 
    631 Poplar St. Columbia   1-800-242-2333 
COMMUNITY HOSPITAL OF LANCASTER 
    1100 E. Orange St. Lancaster              397-3711 
EPHRATA COMMUNITY HOSPITAL 
    169 Martian Ave. Ephrata              733-0311 
LANCASTER GENERAL HOSPITAL 
    555 N. Duke St. Lancaster              290-5511 
MILTON HERSHEY MEDICAL CENTER 
    500 University Drive Hershey  1-800-243-1455 
PHILHAVEN HOSPITAL 
    283 S. Butler Rd. Mount Gretna  1-800-932-0359 
ST. JOSEPH’S HOSPITAL 

250 College Ave. Lancaster          291-8211 
 

SERVICES FOR INDIVIDUALS WITH AIDS  
AIDS COMMUNITY ALLIANCE 
     44 N. Queen St. Lancaster               394-4703 
BETTY FINNEY HOUSE (housing) 
     40 W. Orange St. Lancaster               396-8689 
GATHERING PLACE 
     440 Pershing Ave. Lancaster               295-4630 
HOPE HOUSE (housing) 
     1509 Crescent Ave. Lancaster              293-9089 
NUESTRA CLINICA 
     545 Pershing Ave. Lancaster               293-4150 
SALUD HISPANA 
     428 S.  Queen St. Lancaster               396-1155 
THE  SALVATION ARMY 
     131 S.  Queen St.  Lancaster               397-7565 
URBAN LEAGUE PROJECT HOPE 
     502 S. Duke St. Lancaster               394-1966 
 

VETERANS 
MEDICAL CENTERS 
     COATESVILLE         610-384-7711 
     LEBANON                 272-6621 
UNITED VETERANS BEACON HOUSE 
     130 S., 9 th St. Akron, Res. Hall              859-4577 
TRANSPORTATION 
Daily van service for the Lebanon Veteran Administration 
Departs Lancaster 7:45 a.m. in front of the Court House—
Departs Lebanon no later than 2:00 p.m. 
Call to make travel arrangements ahead of time        299-7920 
 

ALCOHOL/DRUG TREATMENT 
ALCOHOLICS ANONYMOUS  
    1116A Manheim Pike Lancaster              394-3238 
LANCASTER COUNTY DRUG & ALCOHOL 
COMMISSION 
    50 N. Duke St. Lancaster               299-8023 
COLUMBIA--LGH SUSQUEHANNA DIVISION  
    631 Poplar St. Columbia   1-800-242-2333 
HUMAN SERVICES ASSOCIATION 
    45 N. Queen st Lancaster              394-5334 
NARCOTICS ANONYMOUS  
    1116 Manheim Pike Lancaster              393-4546 
NUESTRA CLINICA 
     545 Pershin g Ave. Lancaster              293-4150 
 
 
 
 
 
 
 
 

RESIDENTIAL PROGRAMS  
     Gate House for Men             626-9524 
     Gate House for Women             285-2300 
     Hogar Crea              397-8633 
     Manos House (male teens 14-18)              393-0573 
     The Terraces (for children)              859-4100 
     Vantage Gaudenzia (women)            291-1320 
 
LANCASTER REGIONAL HOSPITAL CLARE CENTER 

250 College Ave. Lancaster; 291-8181;Detox 291-8449; 
Outpatient 291-8083 

THE SALVATION ARMY 
131 S. Queen St. Lancaster               397-7565 
 
WATER STREET RESCUE MISSION 
    210 S. Prince St. Lancaster               393-1986 
 

EDUCATION 
GED CLASSES ENGLISH & SPANISH ESL 

ADULT ENRICHMENT CENTER 
     31 S. Duke St. Lancaster               293-7636 
COMMUNITY ACTION PROGRAM (headstart & GED 
classes) 630 Rockland St. Lancaster              299-7301 
CRISPUS ATTUCKS (GED classes) 
     407 Howard Ave. Lancaster               349-6604 
LANCASTER COUNTY CAREER & TECHNOLOGY 
CENTERS 
     BROWNSTOWN               859-5100 
     MOUNT JOY               653-2061 
     WILLOW STREET               464-2771 
LITERACY COUNCIL 
     38 W. King St. Lancaster               295-5523 
SPANISH AMERICAN CIVIC ASSOCIATION (ESL) 
     10 N. Ann St. Lancaster               397-6267 
URBAN LEAGUE (GED classes) 
     502 S. Duke St. Lancaster               394-1966 
COLLEGES  
     ELIZABETHTOWN COLLEGE              361-1000 
     FRANKLIN & MARSHALL              291-4019 
     HARRISBURG AREA  
    COMMUNITY COLLEGE              293-5000 
     MILLERSVILLE UNIVERSITY             872-3011 
     PENN STATE EXTENSION              299-7667      
 

PARENTING AND FAMILY RELATIONS  
CHILDREN & YOUTH  
     900 E. King St. Lancaster               299-7925 
DOMESTIC VIOLENCE LEGAL CLINIC  
    10 S. Prince St. Lancaster               291-5826 
FAMILY SERVICE 
     630 Janet Ave. Lancaster               397-5241   
MENTAL HEALTH/MENTAL RETARDATION 
     630 Janet Ave. Lancaster               393-0421 
MIDPENN LEGAL SERVICES  (Free legal representation 
for victims of domestic violence) 
     10 S. Prince St. Lancaster               299-0971 
PARENTS ANONYMOUS               299-4855 
PLANNED PARENTHOOD 
     31 S. Lime St. Lancaster               299-2891 
URBAN LEAGUE (Parenting classes) 
     502 S. Duke St. Lancaster               394-1966 
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